SCRUTINY: ESSENTIAL GUIDE TO
CRU BENEFITS AND APPEALS

Introduction

In writing this guide, we had in mind a broad spectrum of readers from the novice (for whom
some of this may be new) through to the more experienced handlers who may find comfort
from having a quick reference guide to the essential and key features of CRU benefits, NHS
charges, offsetting, tactics, CRU reviews, MRN requests and appeals.
The guide includes explanation about features of the CRU scheme which occur commonly in
practice and suggestions about how these issues can be appropriately addressed.
Kennedys’ sCRUtiny team has specialist expertise and an excellent track record of success in
handling CRU benefits and NHS charges issues and advising clients on reviews and appeals.
Our expertise allows us to predict with accuracy those cases which are likely to be successful
and those which are not, so that insurers and defendants know they are investing time and
cost wisely in entrusting their CRU appeals to us.
We hope you enjoy the guide and find it a useful reference tool.
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It is not intended to constitute legal or other professional advice, and does not establish a solicitor-client relationship. It should not be relied on or
treated as a substitute for specific advice relevant to particular circumstances. Kennedys does not accept responsibility for any errors, omissions or
misleading statements within this publication.

Content last updated: June 2018

Contents

Chapter

Topic

1. The starting point

Background
What a compensator’s representative
must do

3
4

2. How much to repay
and when?

What is a compensator’s liability
to the CRU?
When do benefits or NHS charges
need to be repaid?

7
8

3. Offsetting

Offsetting benefits against damages
Tactics

11
13

4. Offers and settlement

Making Part 36 offers
Consent orders/Tomlin orders in
settlement of a claim

15
16

5. Reviews and appeals

Seeking a review of a benefits
certificate
Appealing a benefits certificate
Seeking a review of an NHS
Charges Certificate
NHS charges and contributory
negligence: what can you do?
NHS charges and multiple defendants
Appeal of an NHS charges certificate

19

Key features
Contributors

25
25

6. Universal Credit

19
21
22
22
23

Kennedys is a global law firm operating as a group of entities owned, controlled or operated by way of joint venture with
Kennedys Law LLP. For more information about Kennedys’ global legal business please see kennedyslaw.com/regulatory.
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